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SME BANKING 
SERVICE CHARGES 

 

A. General Services  

Item Charge 

Management Fee Waived 

Minimum Account Balance 
Requirement (HK$)1 

Not applicable 

Paper Statement HK$100 per item 

Bank Confirmation Letter (for audit 
purposes) 2 

HK$300 per item 

Account Opening Fee (via SME 
Mobile APP) 

HK$ 2,000 

Account Opening Fee (via offline 
channel) 

HK$ 2,000 

Additional Account Opening Fee 
(Special Type of Company)3 

Minimum HK$ 10,000 for each type 

1Please note that there is no minimum HKD (or equivalent) balance requirement.  
2For customers who established relationship with PAO Bank limited on or before 4 January 2026, Bank Confirmation Letter (for 
audit purposes) will take effect on 5 February 2026. 
3Special Type of Company includes but not limited to the following: (1) Company with 3 or more layers in its structure; (2) 
Company’s ultimate beneficiary owners is/ are Non-Hong Kong ID holder(s); or (3) Company with less than 1 year of operating 
history or incorporated less than 1 year. 

Other fees (e.g., transaction fees, FX-related charges) may apply as set out in this SME Banking service charges. 

 

 
B. Payment Services 

 

B1. Inward payments  

Item Charge 

Inward Payment through Faster 
Payment System (FPS) 

Waived 

Inward Payment through Internal 
transfer 

Waived 

Inward Remittance (CHATS) Waived 

Inward Remittance - Returned 
(CHATS) 

- USD: US$20 per item 
- CNY: CN¥150 per item 

 Inward Remittance (SWIFT) - HKD: HK$50 per item 
- CNY: CN¥50 per item 

- USD: US$10 per item 

Inward Remittance - Returned 
(SWIFT) 

- HKD: HK$200 per item 
- CNY: CN¥200 per item 

- USD: US$35 per item  

 
B2. Outward payments4 

 

Item Charge 

Outward Payment through Faster 
Payment System (FPS) 

Waived 
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Outward Payment through Internal 
transfer 

Waived 

CNY/USD Local Transfer (CHATS) Waived 

CNY/USD Local Transfer (CHATS) 
- Returned/ Enquiry/ Amendment/ 
Cancellation 5 

- CNY: CN¥200 per item 

- USD: US$35 per item 

Cross-border Remittance (SWIFT) Charges paid by payee: 
- HKD: HK$80 per item 
- CNY: CN¥80 per item 
- USD: US$10 per item 
Charges paid by payer: 

- USD: US$30 per item 

Cross-border Remittance (SWIFT) 
- Returned/ Enquiry/ Amendment/ 
Cancellation 5 

- HKD: HK$200 per item 
- CNY: CN¥200 per item 
- USD: US$35 per item 

4 Please note that the charges are not refundable regardless of whether the requested transfer/remittance is successful. Some overseas banks 
may impose additional overseas charges (including charges levied by beneficiary bank and correspondent banks) and may deduct such charges 
from the remittance amount. 
5 We will charge these fees when we attempt to process your request for refund, inquiry, amendment, or cancellation of a transfer/remittance, even 
if the attempt is ultimately unsuccessful. 

 
C. Loan Services 

 

C1. Instalment Loan (excluding Business Secured Instalment Loan) 

Item Charge 

Handling Fee An initial set-up fee of up to 1.5% of the initial approved 
principal amount, subject to the Bank’s discretion to rebate 
part of such fee 
 

Change of Loan Terms HK$ 1,000 per item will be charged if you request to change 
any term(s) of the loan (e.g. the repayment account, loan 
tenor, repayment method and monthly repayment amount) 

Prepayment / Early Settlement / 
Redemption Fee6 

Up to 5.0% of the prepaid loan amount plus full amount of 
cash rebate (if any) will be charged 

6 Prepayment / Early Settlement / Redemption Fee is not applicable to existing confirmation letter which is signed on or before 4 
January 2026. 

 
C2. Business Revolving Loan 

Item Charge 

Handling Fee An initial set-up fee of up to 1.5% of the initial approved 
principal limit amount, subject to the Bank’s discretion to 
rebate part of such fee 
 

Annual Fee / Monthly Fee 1% of the approved principal amount limit of the renewed 
loan facility 
 

Early Redemption / Prepayment 
Fee 

1% of the total prepayment amount 
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Change of Loan Terms HK$ 1,000 per item will be charged if you request to change 
any term(s) of the loan (e.g. the repayment account, loan 
tenor, repayment method and monthly repayment amount) 

 
C3. Business Secured Instalment Loan(“BSLI”) 

Item Charge 

Handling Fee An initial set-up fee of up to 3.0% of the initial approved 
principal amount, subject to the Bank’s discretion to rebate 
part of such fee 
 

Prepayment / Early Settlement / 
Redemption Fee 

Within first year of drawdown: Up to 3.0% of the prepaid loan 
amount plus full amount of cash rebate (if any) 
Within second year of drawdown: Up to 2.0% of the prepaid 
loan amount plus full amount of cash rebate (if any) 
Within third year of drawdown: Up to 1.0% of the prepaid loan 
amount plus full amount of cash rebate (if any) 
After third year of drawdown: Waived 
 

Change of Loan Terms HK$ 1,000 per item will be charged if you request to change 
any term(s) of the loan (e.g. the repayment account, loan 
tenor, repayment method and monthly repayment amount) 

 
C4. Business Secured Revolving Loan (“BSLR”) 

Item Charge 

Handling Fee An initial set-up fee of up to 3.0% of the initial approved 
principal amount limit, subject to the Bank’s discretion to (i) 
rebate part of such fee, or (ii) charge an additional fee, based 
on the utilisation of such approved principal amount limit. 
 

Annual Fee / Monthly Fee An annual renewal fee of up to 3.0% of the renewed principal 
amount limit approved by the Bank, subject to the Bank’s 
discretion to (i) rebate part of such fee, or (ii) charge an 
additional fee, based on the utilisation of such approved 
principal amount limit. 
 

Change of Loan Terms HK$ 1,000 per item will be charged if you request to change 
any term(s) of the loan (e.g. the repayment account, loan 
tenor, repayment method and monthly repayment amount) 

 
C5. Business Secured Revolving Loan - Taxi License (“TLR”) 

Item Charge 

Handling Fee 
 

An initial set-up fee of up to 3.0% of the initial approved credit 
limit, subject to the Bank’s discretion to (i) rebate part of such 
fee, or (ii) charge an additional fee, based on the utilisation of 
such approved principal amount limit. 
 

Annual Fee / Monthly Fee An annual renewal fee of up to 3.0% of the renewed credit 
limit approved by the Bank, subject to the Bank’s discretion to 
(i) rebate part of such fee, or (ii) charge an additional fee, 
based on the utilisation of such approved principal amount 
limit. 
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Change of Loan Terms 
 

HK$ 1,000 per item will be charged if you request to change 
any term(s) of the loan (e.g. the repayment account, loan 
tenor, repayment method and monthly repayment amount) 

 
C6. Cross Border e-Commerce Revolving Loan(“CCRL”) 

Item Charge 

Handling Fee 
 

An initial set-up fee of up to 1.0% of the initial approved 
principal amount limit, subject to the Bank’s discretion to (i) 
rebate part of such fee, or (ii) charge an additional fee. 
 

Annual Fee / Monthly Fee 

 

An annual renewal fee of up to 1.0% of the renewed principal 
amount limit approved by the Bank, subject to the Bank’s 
discretion to (i) rebate part of such fee, or (ii) charge an 
additional fee. 
 

Change of Loan Terms 
 

US$ 200 per item will be charged if you request to change any 
term(s) of the loan (e.g. the repayment account, loan tenor, 
repayment method and monthly repayment amount) 

 
C7. Trade-Connect Revolving Loan (“TCRL”) 

Item Charge 

Handling Fee Set-up fee: An initial set-up fee of up to 0.5% of the initial 
approved credit limit, subject to the Bank’s discretion to 
rebate part of such fee. 
Handling fee for drawdown and rollover: A handling fee of up 
to 0.5% of the drawdown principal amount for each 
drawdown and rollover. 
 

Annual Fee 0.5% of the approved credit limit of the renewed loan facility 
 

Change of Loan Terms 
 

HK$ 1,000 per item will be charged if you request to change 
any term(s) of the loan (e.g. the repayment account, loan 
tenor, repayment method and monthly repayment amount) 

 
Effective from 5 January 2026 

 
 


